
 
 
Locating your ‘lost’ superannuation 
 
Due to people changing jobs, every working person has an average of 2.3 accounts per person. And many lose track of them. 
In fact, there are currently 3.4 million super accounts were unclaimed, holding $17 billion in funds. 
 
To find out if you have lost any superannuation, use the Australian Taxation Office’s SuperSeeker service to find them.    
 
The phone number for the ATO’s SuperSeeker service is 13 28 65.  
 
Alternatively, you can visit the ATO’s website (www.ato.gov.au) and follow the links ‘Super-Individuals-Find your lost super’  
 
Before you can go any further, make sure you have your Tax File Number with you. You will also be asked for your name and 
date of birth. 
 
Your superannuation is one of your most important assets. Don’t leave it with the Tax Office to enjoy. 
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